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SIGN UP TODAY and receive free
alerts when a document with
your name is recorded in Official
Records. Protect yourself from
fraud. CLICK HERE.
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Public Integrity Unit

Division of Inspector General
Fraud Hotline

510 Bay Avenue

Clearwater, FL 33756

Call:

(727) 45FRAUD

(727) 453-7283

Fax:

(727) 464-8386

E-mail:

fraudhotline@mypinellasclerk.org

Internet:

@ www.mypinellasclerk.org
www.twitter.com/pinellasig

&1 www.facebook.com/igpinellas

College Test Prep Scams Are Happening

Recently, we heard about scams targeting parents of high school students preparing for
college. The scammers claim to be from The College Board - the organization responsible
for the PSAT and SAT tests. They call or email you asking for credit card numbers so they
can send PSAT prep materials that the student has supposedly requested. Often the
scammers have the student’s name, address, and phone number — making them seem
more believable, except your student didn’t ask for materials, and it's not this group calling.

Here are some tips to avoid a test prep scam:

The College Board will never ask you to give credit card, bank account, or password
information over the phone or via email.

Make sure the company offering test prep materials is legitimate. How? Before you
give up your money or personal information, research the company online. Search for
their name plus the word “scam” or “complaint.” See other people’s experiences and
talk to someone you trust, like another parent or your child’s school counselor, before
you pay.

Consider how you pay. Credit cards have significant fraud protection built in -
meaning that, if you find out you paid a scammer, you may be able to get your money
back if you report it quickly. In addition, if anyone asks you to pay by wiring money or
by using a reloadable card or gift card, it's a scam.

Sources: College test prep scams are happening, Federal Trade Commission
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